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PASSENGER TICKET CONTRACT

IMPORTANT TERMS AND CONDITIONS OF THIS
PASSENGER TICKET CONTRACT (the*Contraci ™}

Passenger hereby accepis and agrees to the terms and conditions
contpined in this comract.

Imiportant notice o passengiers:

This contract is a legally binding contract between passenger and
COMmpany

This contract comlains cenam limitations of liability, including
limitations respecting injury to or death of passenger and damage
claims relating to baggage. certain other persons and entities, as well
as the vessel itself. are also granted rights under this ticket contract.
please read these terms and conditions careflly.

By accepting this contract and boarding the vessel, passenger agrees
1o sccept and to be bound by all of the terms and conditions hereol,
including specifically those regarding passenger's nght to sue,
governing law, forum and jurisdiction.

Terms and conditions of this contract

The following terms and condittons are the entire agrecment
between company and passenger, this is a hinding contract.
Company enters into contracts of carriage, issues all Contracts, and
accepts and carries passenger only on and subject 1o these Terms and
Conditions.

This Contract is an agreement between Passenger and Company, and
their respective ugents, servants and employees. Specifically, the
limitutions of liability contained herein are applicable to claims
against all parties listed in the definition of “Company™,
DEFINITIONS:

“Company™ means Kevalay for Mantime Transport “KMT™ | and
its. and their owncrs, operators and charterers, all affiliased
companies including but not limited to, parent and or subsidiary
entities and sales representatives and all emplovees of such
individuals and companies,

“Passenger” means every person named on the face of this Contract
and/or traveling under this Contract or occupyimng the cabin
designated on this Contract, including their heirs, successors in
interest and personal representatives
“Contract™ means this entire Passenger Ticket Contract document
including all its terms and conditions.
“Vessel™ means any ship charered or opermed or provided by
Company, whether owned, chartered, or opernted by Company or by
third partics; on which Passenger may be traveling, or sny ship
substituted therefore, and its tenders or any other similar meéans of
canveyance.
Tickets Terms & Conditlons
WE PROTECT OURSELVES AMD OTHERS FRUM
CORONA VIRUS. WE STAY RESPONSIBLE!
Passengers shall not travel if they have symptoms of COVID-19
infection {cough, runny nose, fever, sore throat, shortness of
breath and other respiratory symptoms) or have had contact
with a COVID-19 patient within 14 days prior to the trip.

1. BEFORE AND DURING THE BOARDING OF THE SHIP
Passengers must comply with the following control measures during
boarding:

*  Social Distancing
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A minimum distance of 1.5 meters between passengers (and
simultaneous use of a mask ) should be observed.
The ship's crew will overses the boarding process and
scrutinize the respect of the foreseen distances.
1. DURING THE TRIP
Passengers must necessanly comply with the following
precautionary measures during the trip:

s  We keep wearing our mask' both in indoor areas as well
a5 on the deck areas of the ship. We make sure that the
mouth and nose are coverad, we do not touch the mask
while wearing it, we dispose off the mask immediarely

into a trash bin after use and we wash our hands,

«  We cover our coughing or sneezing with the inside of the
elbow or with a paper towel which we dispose
off immediately into a trash bin

*  We wash our hands regularly and thoroughly with soap and
water or an alcoholic solution and avoid contact of the
hands with the face (eyes, nose, mouth). The use of gloves
does not replace hand washing.

*  We keep safety distances from other passengers around us
(> 1.5 meters).

*  We avoid crowded spaces.

*  We avoid contact with people who have symptoms of a
respuratory infection.

¢ [1is recommended that passengers arrive at the port of
departure on time to facilitate the check-in process before
boarding.

s [n casé passengeérs expenence respiratory symploms during
the trip, they must report it immediately to the ship's crew.

o  [fpassengers develop respiratory sympioms afier the inp,
they should seek medical help mamediately and inform their
doctor about the history of the tnip,

1. DENIAL OF BOARDING

Based on the above, if the crew members who carry out the control
measures during the boarding assess that:

i. The passenger has symptoms which indicate a COVID-15
mfection

ii. The passenger refuses to use a mask™ on the ship

the passenger will be denied boarding the ship and the applicable
provisions {or the use of tickets at a later date or for their
cancellation will apply.

In case (i) the trip will be denied for 14 days or if the passenger has
been ill he/she will have to provide n medical certifiente stating thot
the criteria for the termination of precautionary measures for a
patient with COVID-19 are met

"The use of a surgical mask is also acceptable, but it is
recommended fo use a tissue mask insicad, fo ensure that the
surgical masks arc spared for medical staff The mask with high
breathing protection valve is pot accepted for use by the general
public.

PASSENGER'S TICKET CONDITIONS
1. This ticket is issued in the passenger's name, is personal
and non-transferable. it |s valid only for the date and the
trip for which it was issuad.
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2. Passengers must be at the embarkation area at least three
(3) hours before departure, IR case passenger misses the
salling, the fare is not refunded.

3. Passengers are entitled to carry free of charge luggage up
to 70 kilos.

4. The shipping company is not responsible for any damage
or loss of luggage retained under passenger’s parsonal care
during the trip.

5. lewelry, money and valuables may be delivered to the
vessel's accounting office for safekeeping. The shipping
company cannot be held responsible for the loss of any
valuables which have been stored |n personal luggage and
have not been delivered to the vessel's accounting office
for safekeeping,

6. The shipping company is not responsible for any delay In
safling, deviation or modification of the scheduled route,
due to bad weather conditions or Port Authority orders or
due to force majeure.

7. Ewplosives, inflammable, incendiary and dangerous
materials in general are strictly forbidden on board.

& Passengers must abide to Port Authorities, Sanitary and
Custom’s regulations.

9. Passengers should comply with the orders of the Master
and the crew regarding the maintenance of order and
safety of the vessal.

10. Complaints during the trip should be addressed to the
vessel's Master or 5taff Captain. Upon arrival complaints
may be addressed either to the Travel Agency which issued
the ticket, or to the shipping company, or to the Port
Authorities. In case complaint 5 not satisfactory resolved,
15 days following the day of travel, passengers may
address the Authorities of the port of embarkation or
disembarkation or the competent authorities

11, Any dispute shall be brought before the competent Libyan
Cowrts.

VEHICLE TRANSPORT RECEIPT CONDITIONS
1. Dirivers are obliged to embark and disembark their

vehicle.

2. Vehicles should be at the embarkation area, three (3] hours
béfore departure.

3. Vehicles® passengers must exit the vehicle before
embarkation.

4. Drivers and passengers should carry with them objects that

they need during the journey. After sailing, access to the

vieasel's garage is forbadden.

The uansponation of explosives, incendiary and dangerous

materials in general is forbidden.

6.  Prionty order for embarkation is determined by the Port
Regulations of each Port Authority, where embarkation
takes place.

i

TICKET COLLECTION

TICKET COLLECTION FROM THE AUTHORISED PORT
AGENCIES OF THE COMPANY: You can collect vour tickets
from Company's authorised Port Agencies at the pont of departure, mt
least 2 hours before the departure.
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In order to collect your ticket{s), you should present vour Booking
Reference and Access Code. along with vour ID card or Passport.

e [fyou are a beneficiary of discount, you must also present
all the necessary documents when 1ssuing the tickets and
when boarding the ship.

Remark: The e-mail confirmation of your reservation, 15 not a
ticket.

CANCELLATION FEES

Tickets are cancelled without charge or can be converted to open
dute tickets or for another departure date up 1o 14 days before
departure.

¢« Up to 7 days prior to departure: A 25% cancellation
charge is applied or alternatively tickets can be converted 1o
open date tickets or for another departure date,

*  Up to 4 hours prior to departure: A 50% cancellation
charge is applied or aliernatively tickets can be converted 1o
open date tickets or for another deparure date,

¢ Up to the departure: A 50% cancellation charge is applhied
andd the tickets cannot be converted to open date tickets or
to travel another date.

*  After departure; Tickets cannot be cancelled or converted
to open date tickets or to travel another date.

CANCELLATION FEES: OPEN DATE TICKETS

s Open date tekets are cancelled without charge when they
have been ariginally issued as open daie,

# [ passcngers wish to travel on a date when a higher fare is
in force, then they must pay the difference between the
current and the pre-paid open ticket fare.

¢ Tickets which have been converted 1o open date, are
cancelled according to the cancellation terms
and conditions of the originally issued tiekets,

Cancellation Policy from - COVID-19
Pussenpgers with tickets, who cannot travel due to travel restrictions,
or who do not wish 1o travel due 1o uncertainty because of the
pandemic  or due 1o cancellation of their  scheduled
sailings, must convert their tickets to open date tickets at least 24
hours before departure. Open date tickeis can be used on a next irip
to any destination served by Blue Star Ferries and Hellenic Seaways,
within the period of eighteen (18) months from the date of departure
of the onginal tickels.
In case the passengér wishes 10 travel on o date or in an
sccommodation category for the same or different destinanion, with a
higher fare than the fare of the original ticket, then the resulting fare
difference should be paxd.
In case that open date tickets have not been used by the end of the 18
months period, then the passengers are entitled to receive 100% of
the fare of the open date tickets they have in their possession,
RIGHTS OF PASSENGERS IN THE EVENT OF
ACCIDENTS
Summary of provisions concerning the rights of passengers
travelling by sea in the event of accidents

o RIGHTS OF PASSENGERS

= Right to compensation for death or personal injury
Shipping incident'; the passenger has a right to compensation from
the carrier or the carmier's insurance provider of up 1o 30,000 LY in
any event, with the exception of circumstances beyond the carmier's

Wl olinlt sl b wgds ol s ¢ .@u.',] dl-iﬁiidz.iwnﬂ ol e
sl Sy of gyl Blag Sl syl a9
bl paae ot Ll e e s g e ke 2515w
Ak 0 )8 gl Atey SN o] At RalM

5L & am Y 3 A wipll e et 450 b

S i) gy
Balka ol ol masha gl i3 815 1 Lghigad ol gy Dipety SRS $LA)) s
Bpoliall Jd g 14 5o ¢ ]

e S g} 225 Ly oLA)] ppm Bondal oty s Bpoliall L A 7 G e
5T ol el of ponie ol it 8L ) S1 g ey el

oo S 3] 50 Ay il paay Bl 0% tpMlhall QI SlEl 4 3> e
2T Bpalan 2l 5f mashe dnlh b S0 ) SIS g (Kay wlls

A Jagani oSy Yy 50 dsy $l] gy vl o2y 1Bpoliall g @
T A ge § Al gl mythe Ryl S0

Sl mathe oy i SUG ) gyt of S ) 50 Y Bpdliall day @
S Al Jl jhul
Byttt dom yiadt SSLIT caliFY! gy
i) atilaiie pgay gpip ratiall el odd SISl ey w
Tpha FpliS Jaadt
pels o G sl a4 055 Bl Al § B Gty ] e
s R gl Ll G gkl 3,500 Bl o (B A ps

shaljl wiSaly dog i Uby rashe Al ) g o a1 SIS i) pase
whedl g laslias] o ol Sl

COVID-19 i bl e

el 39b ity phad] pmaliton Y (il ¢ S ) ) S s e
gt bl s el s )l e s b Gk Yl
I e el 24 ol el Bmgiie SIL ) a,SILT (g o Al gtamall
gy ! A6 oy ) zgsiall feaslall UG plakias! Sy Bp3liall (pe
a1 S 2n m (e (18) I 2521 gaaiin

el by« e iy o) B!l T B 3 A 3 SN A U
sl B b o ALYIB I Bl

MnMiﬂWﬁ@J@W@W'ME%IHUhﬁ
Agms g1 Ao gaiall 5100 el a2 100 o Jyeanl (g dlmad

Lislgal Ao § SN Gyd
Al § ol Gisle s pp¥lcall LS By L dlacall plSaH ol
gt

B Gad> o

A B 5 Sgail § 3 o
A5 o gl JAUASS o GrgeW B Uimay T onlt S1A) iyl isl gl
sl o Syt 3 e loay AP S ) gl



K

Kevalay for Maritime Transport *KMT”

control (i.e. sct of war, natural disaster, act of a third party),
Compensation can go up o 73,000 LYD , unless the carrier proves
that the incident oceurred without has fault or neglect
Non-shipping incident: the passenger has a nght o compensation
from the carrier or the carrier's insurance provider of up to 75,000
LYD, if he'she proves that the incident was the result of the carrier's
fault or neglect.

= Right to compensation for loss of or damage to cabin

luggage

Shipping incident: the passenger has a right to compensation from
the carmier of up to 500 LYD, unless the carrier proves thar the
incident ocourred without his fault or neglect.
Non-shipping incident: the passenger has a right to compensation
from the carrier of up to 500 LYD, if he/she proves that the incident
wiis the result of the carrier’s faull or neglect.

»  Right to compensation for loss of or damage 1o luggage
other than cabin luggage
The passenger has a right to compensation from (the carrier of up o
10000 LYD (vehicles, including luggage carried in or on the vehicle)
or 2000 LYD (other luggage), unless the camer proves that the
incident occurred without his fault or neglect,

» Right to compensation for loss of or damage to
valuables
The passenger has a right to compensation from the carrier of up to
2000 LYD for the loss of or demage 10 momes, negotiable
securities, gold, silverware, jewelry, omaments and works of art,
only when these have been deposited with the carrier for the agread
purpose of safe-keeping.

« Right of a passenger with reduced mobility o
compensation for loss of or damage to mobility
equipment or other specific equipment

Shipping incident: the passenger has a right to compensation from
the carmer corresponding to the replacement value or the repair costs
of the equipment concerned, unless the carmier proves that the
incident occurred without his fault or neglect.

Non-shipping incident: the passenger has 2 nght w0 compensation
from the carmer corresponding 1o the replacement value or the repair
costs of the equipment concemed, if he/she proves that the incident
wis the result of the carrier's faull or neglect.

# Right to an advance payment in the event of a shipping
incident
In case of death or personal injury, the passenger or other person
entitled o darmages has a right (0 an advance payment 1o cover
immediate econamic needs. The payment shall be calculated on the
basis of the damage suffered, shall be made within 15 days and shall
ot be less than 3,500 LYD in the event of death.

ELEMENTS OF PROCEDURE & OTHER MATTERS
Written notice

In case of damage to cabin or other luggage, the passenger must give
timely written notice to the carrier. Failure to do so, will result in the

passenger losing his‘her right to compensation.

Time limits for exercise of the passenger’s right

In general, any action for damages before o competent court musi be
miroduced within a period of 2 years. The starting point of this
limutation period may differ, depending on the nature of the loss.
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Exemptions concerning lability

Liability of the carrier can be reduced, if he proves that the death of
or personal imury to 2 passenger or the loss of or damage 1o his
luggage was caused or contributed to by the fault or neglect of the
passcnger.

The limits on the different amounts for compensation will not apply
if it is proved that the damage resulted from an act of the carrier, or a
servant or agent of the carrier or of the performing carmer, done with
the intent to canse such damage or with knowledge thar such damage
would probably result.
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" Slipping ncident® for the purposes of this Regulation include:
shupwreck, capsizing, collision or stranding of the ship. explosion or
fire in the ship or defect in the ship. All other incidents in the course
of the carringe for the purposes of this summary are "non-shipping”
incidents,

? In cases of apparent damage, written notice must be given before or
at disembarkation for cabin luggage, and before or at re-defivery for
other luggage. In cases of nom-apparent damage to or loss of
luggege, wmtten notce must be given withm 15 daye from
disembarkation or re-delivery (or scheduled re-delivery in the event
of lass).
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